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NECCHi is located on the unceded lands of the Wurundjeri Woi-wurrung people of the
Kulin Nation. We acknowledge them as the traditional owners of the lands and
waterways now known as Merri-bek. Always was, always will be Aboriginal land. 
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The NECChi team
We want to say a huge thankyou to all of the staff,
volunteers & facilitators that keep NECCHi going! 

Ellen Prior
Hannah Fallowfield 
Jenell Quinsee 
Kate Hill
Olivia Nazario
Kelsey Van Der Pol
Yasemin Shamsili
Nektaria Renfree
Clare McInerney

Staff:
Manager
Programs & Marketing Coordinator
Community Liaison Coordinator
Garden Coordinator
Brewlands & Administration
Housekeeper
Office Volunteer
Office Volunteer
Office Volunteer

Kate Bundrock
Jill Young
Michelle Welsby
Georgie Lowe
Anna Hutchens
Emilie Nachtigall
Margot Tong
Jordi McInerney
Lucy Mann

Board: 
Chair
Deputy Chair
Secretary
Treasurer
General Member
General Member
General Member
General Member
General Member

 Facilitators: 
Adriana Bernardo

Rose van Herk
Wai-Chun Lee

Jeanette Leigh
Veni May

Annasophia Larsen
Rebecca Zylberberg

Celia Torres-Villanueva
Rachael Millsom

Indiana Avent 

Aheda Amro
Anna Struth

Ella Dunn
River Arumets

Hannah Prior
Felicity Johns 

Marisa Taylor
Katie Dunlop

Iaki Vallejo 
Greta Miller

garden group volunteers:
Nora, Barbara, Mei, Arend, Jane, Mitch,
Milly, Em, Ed, Audre, Meghann, Hannah,
Emily, Cath, Isabelle, Amanda, Elroy.

Special Thankyou to: 
Annalisa - Maternal Child Health
Mel and Melava - Newlands Kindergarten
Rosa Ryan - the great community connector 
Andre & Aiden - Heartwood Building & Construction
Ria, Vanessa & Janette - East Coburg Artists-in-Residence
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at a glance

4503 people attended a
NECCHi program!

2175 tickets were
sold!

70we put on  programs! 

724Oli made babycinos! 

602 external room
bookings & parties!
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CHAIR’S report

It is a pleasure to write this report reflecting on the past year at NECCHI. On behalf of the
whole Board I want to start by thanking and acknowledging the small but mighty staff team at
NECCHI - Ellen, Hannah, Kate, Oli, Jenell and also our wonderful office volunteers and our
program providers. NECCHI staff live our values and purpose every day in their work and they
are the reason the houses are flourishing.
 
It has been a year of transition and solidification for NECCHI, with Ellen coming in as Manager
around this time last year and the first year of our new Strategy. Over the course of the year
the programs, gardens, membership, community engagement and Brewlands coffees served
have all grown and thrived and reflect our focus on the people, place and possibilities of our
wonderful local community. 
 
It is the Board's role to support NECCHI's staff and community by ensuring NECCHI is built on
solid foundations and is well run and well governed. I want to thank all of our Board members,
and acknowledge the contribution of those who had to finish up their role on the Board this
year. I want to give special thanks to Jill Young who has been a fabulous comrade to me as
Deputy Chair and such a huge champion for NECCHI. This year we have focused on recruiting
new Board members and broadening out the range of skills we can collectively draw on. In
May we hosted a supper with the Board and it was a pleasure to meet and talk to people from
our community who were interested in volunteering their time to support NECCHI. Following
the recruitment drive and supper we have been lucky enough to be joined by three new Board
members - Lucy, Margot and Jordi.

Kate Bundrock

Another significant event for the Board was hosting
a gathering of other Merri-bek Neighbourhood
House Managers and Board representatives. This
was a great opportunity to build connections and
explore opportunities to work together to support
our local community. We are stronger and more
effective as a sector when we work collaboratively
together and I want to acknowledge the leadership
of Ellen and the Managers of the other
Neighbourhood Houses in bringing us together.



As a Board we have continued to focus on ensuring that NECCHI has the right policies and
frameworks in place, and this work will continue over the coming year. Finance and budget is
always a challenge and I'm really pleased to report that after the difficult covid impacted
years, our end of financial year position was better than forecast. The Finance sub-
committee of the Board have worked closely with Ellen over the course of this year to ensure
NECCHI's ongoing financial sustainability. I again want to thank the staff team for their
flexibility as we developed and implemented a staffing model which reflects our funding
levels. 
 
I want to thank the Department of Families, Fairness and Housing and Merri-bek Council for
our funding and in particular to thank Veronica and Nalika from Council for their work
supporting NECCHI and other Neighbourhood houses in our community.
 
Lastly, on behalf of the Board and staff at NECCHI I want to acknowledge the Wurundjeri
Woi-wurrung people, whose sovereignty over the lands, water-ways and sky which support
NECCHI has never been, and will never be, ceded. I am particularly grateful for the support of
the Wurundjeri Woi-wurrung Council who provided valuable advice to the Board in the
development of NECCHI's strategy. The referendum was hard for many people in our
community, and there is much to reflect on and do better. NECCHI is committed to Voice,
Treaty and Truth. This always was and always will be Aboriginal Land.
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Treasurer’s report
I'm thrilled to share the financial journey NECCHi has taken in the last financial year. At the
start of the year we were planning another deficit year due to rising costs. We welcomed
Ellen, early on in the financial year, and she took the reins on the budget and made some
conservative changes to our cost controls. 

This financial prudence saw us aiming to end the year with a smaller budget deficit than
planned at the start of the year. However, Ellen’s measures, along with the hard work of the
team to implement cost savings and increase participation and income saw us end the year
with a surplus of $20,614.

Financial Overview
Revenue
· Total Cash Inflow: $543,427
· Grants and Funding: $61,477
· Programs income: $38,202
· Room rental: $22,553

Expenses
· Total Cash Outflow: $522,813
· Program Related Expenses: $53,323
· Employee Related Costs: $362,317

Budget Achievement
I am thrilled to report that in FY 22/23, we not only met but exceeded our budget goals. Key
budget achievements include:
· Budgeted Income: $466,224
· Actual Income: $543,427
· Budgeted Expenses: $481,790
· Actual Expenses: $522,813

Georgie Lowe (she/her) 



It was also pleasing to see an increase of $21,758 in program income compared to FY22.
There was also a significant increase in approx. $20,000 in room hire from FY22.

Acknowledgments
None of these achievements would have been possible without the incredible dedication,
commitment, and sacrifices made by the team, volunteers and NECCHi
members. This unwavering support has allowed us to continue to make a meaningful impact
in our community. Most importantly I’d like to thank Ellen for wrangling the financial position
back from a deficit through a variety of successful measures. Your expertise and skill as our
manager will ensure NECCHI is successful for many more years to come.

Future Outlook
As we move forward into Fiscal Year 2024, we are inspired by the success of the past year
and remain committed to our strategy. We will continue to manage our finances responsibly,
seek opportunities for growth, and expand our programming to serve our community even
better.

In closing, I want to express my sincere gratitude to everyone who contributed to our
financial success in FY 2023. We look forward to another year of growth, impact, and shared
success.

Thank you for your trust and support.

Sincerely,
Georgie Lowe
Treasurer, NECCHi
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Treasurer’s report
Georgie Lowe (she/her) 
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During the consultation and strategy planning that took place in 2022, community members
formulated four values statements to help define who NECCHi is and what we want to cultivate
in community. NECCHi values ‘First Nations Solidarity’, ‘Environmental Care and Sustainability’,
‘Creating and Maintaining Spaces that Support Community Connectedness’ and ‘Nurturing and
Caring for the Community Ecosystem’. I believe that these values ought to be the lens through
which we measure our success. To what degree have these values been propagated in our
planning, relationships, decisions and activities over the past 12 months?

In December we launched our new NECCHi Neighbour Membership Program. Members are
fundamental to the flourishing of Neighbourhood Houses. They are like the roots of a plant or
tree; they anchor us in community. Just as roots are the lifeline of a plant, taking up water and
nutrients to support growth, our members are the lifeblood of NECCHi. From our membership,
the Board is elected to provide the good governance necessary to ensure our organisation
remains healthy and has all the resources it needs to thrive. In the last year, NECCHi has gone
from 8 members, to just over 100 members and Hannah Fallowfield, our Program & Marketing
Coordinator, is to be commended for the fantastic work she did in rolling out the program.

In recognition that NECCHi houses are built on the unceded land of the Wurundjeri Woi-wurrung
people, 10% of the income generated from our membership program, will be paid to ‘Pay the
Rent’. Furthermore, in reviewing our Room Hire policy, it was decided that we would make the
use of facilities free to First Nations people and groups, including for information
sessions/community conversations on the upcoming Voice to Parliament Referendum. Other
ways in which we have sought to demonstrate this commitment is by consulting with Wurundjeri
Elders on NECCHi plans and through embedding actions within these plans to support
reconciliation. We have also invited Wurundjeri Elders to lead a Welcome to Country at key
events and to provide advice and education around our garden and its associated programs. We
look forward to continuing to grow in our understanding of what is means to work on Wurundjeri
land and how we can support the core tenets of Truth, Treaty and Voice.
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Manager’s report
Ellen Prior
I’’m in the garden at Newlands as I write this report and there are
obvious signs that Spring is here. Buds are opening, flowers are
blooming, seedlings are growing rapidly – the garden is bursting
with life. As I reflect on the past year at NECCHi, it’s wonderful to
see how our organisation is likewise flourishing.
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Manager’s report
Ellen Prior

NECCHi is committed to supporting our community to learn about and enact care for our local
environment. The gardens at NECCHi are a vital part of realising this goal and Kate Hill, our
Garden Coordinator, has been instrumental in guiding NECCHi in this area of work. Kate
supports an amazing team of garden volunteers and works with Hannah to deliver a series of
workshops. The waitlists for these are testament to the quality of our garden program and
Kate’s knowledge/skills in the field. You can read more about this outstanding work in Kate’s
report.

To further advance our work in this space, Kate and I have formed a collaborative partnership,
with our counterparts at Reynard Street Neighbourhood House, to coordinate a Community
Garden Festival across 9 sites in Coburg. This event will take place over 3 days in December and
is proudly supported by Merri-bek Council as part of the My Smart Garden Program. Merri-bek
Council also provided funding to complete landscaping works in the Wayi Garden to improve
accessibility this year for which we are grateful, together with energy efficiency upgrades at
Newlands Neighbourhood House and shade sail at East Coburg Neighbourhood House.

Creating and maintaining spaces (and ways of interacting) that support community
connectedness is a core part of our work at NECCHi. Jenell Quinsee, our Community Liaison
Coordinator, plays a key role in overseeing capital works & facilities improvements across our
two sites and is to be commended for the incredible work she has done is this area over the past
12 months. The details of these works are provided in Jenell’s report but it would be remiss not
to congratulate Jenell and Olivia Nazario, our Customer Service Officer, on the transformation
of the storage cupboard into the welcoming and beautiful Brewlands Café. Together with the
lounge and garden, this is a focal point at Newlands for supporting community connection,
exchanging ideas, and fostering respectful relationships. We are well on our way to establishing
Brewlands as the meeting place of choice in our community and this is due, in large part, to the
skilled and thoughtful work of Oli and their work to create a warm and welcoming environment.
You can hear more about the happenings in Brewlands in Oli’s report.

NECCHi recognises that we operate within a diverse interconnected community and that to
thrive, we need to work respectfully and peacefully within these connections. Part of nurturing
and caring for our community ecosystem is investing time and other resources into
partnerships and collaborations. In my role as Manager, I have sought to foster this through
supporting the capacity building of smaller volunteer-run not-for-profit organisations in our
area and through investing in the strengthening of partnerships with other Neighbourhood
Houses in Merri-bek.
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Manager’s report
Ellen Prior
This work has included facilitating strategic planning workshops for a group of community
organisations in Fawkner committed to creating an environmentally sustainable food system
and coordinating a joint marketing campaign for Neighbourhood House Week. Further
information about our important work with community organisations, including through our
Auspice Program, is provided in Jenell’s report.

Another way that NECCHi contributes to a healthy community ecosystem is through
partnering with local professionals/experts to share their knowledge/skills and deliver a
program of recreation, health & wellbeing, arts and education activities and events. Hannah
does an amazing job designing and coordinating the NECCHi program and it has been
wonderful to see the number of offerings expand across our two sites and participation
increase exponentially over the past year. NECCHi has also hosted several community events
including the End of Year Celebration, Passata Party and Palestinian Feast with Aheda. Enjoy
reading Hannah’s report for a more comprehensive update on this vital area of work.

None of this would be possible without the support of our funding bodies the Department of
Families, Fairness and Housing through the Neighbourhood House Coordination Program,
and Merri-bek Council. I would like to thank and acknowledge the work of Merri-bek Council
Officers Veronika Pradel, Lee Tozzi and Lachlan Gregory for the support they have provided
to NECCHi this past year. I would also like to acknowledge the ongoing support of our peak
body Neighbourhood Houses Victoria.

The remit of the Manager can be likened to tending the soil in a garden. Much of my work has
been devoted to ensuring that conditions support our Neighbourhood Houses to grow and
flourish. This has included providing support and recommendations to the Board, leading the
staff team, overseeing the finances in consultation with the Treasurer, coordinating policy
and procedural reviews, reporting to funding bodies, preparing strategy documents, and
overseeing the implementation of operational plans. I would like to thank the Board, who
under the leadership of Kate Bundrock, have supported me in these tasks. Thank you all for
the time, wisdom and commitment you have given to the good governance of NECCHi.
Finally, I would like to thank the NECCHi Staff Team; Jenell, Hannah, Kate, Oli and Kelsey
together with our office volunteers, Clare, Nektaria and Yasemin, for all your hard work and
dedication, and to the wider NECCHi community for all that you bring and share so
generously. I look forward to seeing what blooms in 2024.
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The last year has been an absolute whirlwind, with so many
incredible projects and works happening in the spaces! This
role is responsible for grants, auspice projects, outreach &
engagement, volunteers and facilities management.
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Community Liaison 
report
Jenell Quinsee

GRANTS
Grants are a big part of NECCHi and are applied for from a wide range of sources including
different local and state government programs, Transgender Victoria, Community
Broadcasting Foundation, businesses and trusts. The past year has seen NECCHi administer
and deliver capital works projects with a Facility Improvement Grant (Merri-bek City Council)
and Our Suburbs, Living Local Community Grant (State Government) enabling building works
investment in the stunning Brewlands Cafe as a key engagement space. 
 
Those of you who have been to Brewlands will know how gorgeous the space is, how gorgeous
Oli is, and how it all connects to the gorgeous community garden, lounge and outdoor play
spaces. We need to thank Andre and Aiden from Heartwood Building Construction for the
incredible work done on this project and their other work here at NECCHi. 
 
AUSPICING
NECCHi’s auspice program has seen 7 successful applications deliver vibrant arts and
community projects this past year. As well as these 7 successful applicants, NECCHi provided
project planning and administrative support to several other community members/groups
whose funding submissions were unsuccessful. We wish these applicants the best of luck and
encourage them to continue applying for grants. The amount of auspice requests we receive
indicates there is an overwhelming need for individual/community group auspicing and
insufficient resources currently available - this is something we would encourage Merri-bek
Council to consider at a broader strategic level. 
 
It has been an absolute treat to support such a diverse bunch of people doing awesome
things. The auspiced projects reflect how highly skilled and talented this community is, and
how important it is that NECCHi supports this area of work.
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Community Liaison 
report
Jenell Quinsee

10-12 Garden Group Volunteers working approx. 3hrs/fortnight to create and maintain our
beautiful gardens
Facilitating programs and activities
Spanish Playgroup Coordinator – 3hrs/week (Congratulations Veni on 5 years in the role)
Cycling Group Facilitator – 3hrs/month
Arabic Women’s Group Facilitator – 8hrs/fortnight
3 Office Volunteers who work a total of approx. 5hrs/week to provide reception and
administrative support
Let’s East Community Lunch Coordinator – 6hrs/month

 We’ve seen an amazing array of offerings, from a short film about women looking for love
whilst hiding the fact they are aliens, to Queers Draw This producing drawings of
performance artists BEEF (dancing their lives away) for a colouring book, to people
connecting to Merri Creek with walks, talks, painting and drawing, sketching, creating
novellas and accumulating deep knowledge and appreciation of this beautiful waterway on
Wurundjeri country.
 
NEWLANDS IS MOVING OFF GAS!
We are so happy to yell we are (almost) off gas! The story starts with an energy audit, funded
through Sustainability Victoria’s Community Climate Change and Energy Action Program.
The following year the same program funded half the cost of projects identified through the
audit, with the remainder funded by Merri-bek Council. So far, we have upgraded our
refrigerator and lighting to more efficient technology and replaced our gas stove with an
electric alternative. The gas wall furnaces have been replaced with split systems.
 
We are in the process of removing the gas hot water system and a gas stove in the
kindergarten. Once that’s done, which should be this year, Newlands will be entirely off gas! It
is estimated that once these works are completed our annual carbon emissions will be
reduced by 13 tonnes and our costs reduced by $3.9k per year! A big thank you to
Sustainability Victoria for their funding, Merri-bek City Council for their support and funding,
and EnviroGroup who carried out the work.
 
VOLUNTEERS
NECCHi really cemented its volunteer program this year, and it has been an absolute delight
to welcome people to the team. The program has gone from strength to strength since
coming out of COVID. Our wonderful volunteers contribute in a myriad of ways including:



Community Liaison 
report
Jenell Quinsee

Merri Health, WISHIN, YMCA, Merri-bek City Council to organise consultations, speakers
& workshops for Arabic Women’s Group, MS Support Group and the general community
Mind - Mental Health Hub (3hrs/week) and walking group (1hr/week) with 6 regular
participants
MS support group - 25 - 32 participants monthly
Maternal Child Health & Newlands Preschool (the other 2 divine tenants in the Newlands
facility) to identify needs, provide support & information and facilitate internal & external
referrals

Over the coming year, we will continue to recruit and train volunteers to support the
achievement of NECCHi and community member’s goals and are currently advertising for
event support, additional Office/Reception Assistants, and letterbox distribution.
 
All NECCHi volunteers are provided with induction, training, police and/or WWCC checks,
supervision, and support in accordance with our policies and procedures.
 
INCLUSION
NECCHi has a strong commitment to looking at our operations with an inclusive lens and
works to understand what barriers to engagement currently exist, and how we can remove
them. This year we have embarked on incredible partnerships, engagement and
collaborations with;

 
We have also supported and referred participants/visitors and their carers to programs and
other services (approx. 200/year), extended the drop-in hours of our Lounge space and
project managed works in the Wayi Community Garden to make it more accessible.
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Programs & Marketing 
report

We’ve had such a fab year of programming across both
houses, sharing skills, exercising, playing with kids and
flexing our creative muscles. NECCHi offers 4 term-
based programs each year that are responsive to
community need and interest, and we love the
opportunity to actively engage with community across
a range of different programs. 

The remit for the last financial year was to increase our
attendance, activity hours, and program offerings after
a very tumultuous few years, and I’m proud to say we
have achieved that goal. Our programs increased from
a total of 1211 attendees in 21/22, to 4503 attendees
this financial year, which is a huge accomplishment for
the whole team, and especially our amazing facilitators
who work tirelessly to deliver each program. 

Hannah Fallowfield (she/her)

Due to Covid, our activity hours for 21/22 were minimal, so a side-by-side comparison of
financial years is difficult, but we have grown our activity hours to a very healthy 3037 hours
(across both houses). This number gives us a useful benchmark to measure future growth
from, as it is the first financial year since I’ve been in this role, where we have been able to
generate data for a full uninterrupted year!

Alongside our regular programs, we have also had some amazing one-off events and
workshops, including our famous annual Passata Party, a Palestinian Feast with Aheda, and a
wonderful Neighbourhood House week activity from the Travelling Sisters - one of our
auspice groups. 

The other major shift in programming was the introduction of our new NECCHi Neighbour
program, a membership program with a variety of benefits for those who joined. As a
member-based organisation, we need a strong and engaged membership to support and
champion the organisation. One of our membership perks was the introduction of 10% off
full priced tickets, and free attendance for a handful of events. 



We are delighted to have over 100 members in our first year of the program, and we’ve seen a
real increase in attendance at events from our members, particularly accessing the free
ticket option. We’re looking forward to bringing the NECCHi Neighbour program back in
2024, and a major focus will be on retention as well as building the base. It’s been a pleasure
to see the variety of programming grow and change over the year, as well as the numerous
ways people hear about our program. 

During Covid, our marketing plan was fairly restricted to an online demographic, as all of the
programs we offered were held online and social media acted as the meeting place for most
people. Post Covid, it’s been challenging but rewarding to explore the multiple ways we can
reach community members, that don’t just rely on a social media post. Brewlands has
become a key touchpoint for community members, and we often hear people joined a
program after hearing about it from Oli at Brewlands. We developed a new postcard
timetable, detailing the activities for each house on either side, and have completed multiple
letterbox drops to reach immediate neighbours and those who might not be as online. Our
newsletter continues to be a primary way that people stay engaged with the houses and hear
about various events and activities, as well as important information such as our AGM. Of
course, social media continues to be a key element of our marketing plan, and this year we
started to use paid promotion via Facebook & Instagram for key events and activities, such
as brand new programs or one-off events like Passata Party. 

My role is also responsible for managing room hire, and in May of 2022 we moved to
SpacetoCo, an online booking platform for community spaces. We’ve been delighted with
how easily community members and organisations can now use our spaces, and the platform
has significantly reduced the administrative burden of managing room hire. We’ve had 602
external bookings use the space over the 22/23 financial year, and as well as allowing people
to host their parties and celebrations, room hire has become a very useful programming
pipeline for us too.

Overall I’m so proud of the whole team for the work we have done in the programs &
marketing space. It feels bizarre, but this truly is the first financial year where we haven’t still
been dealing with the impacts of Covid! It’s exciting to see the engagement with NECCHi
grow and flourish and I’m looking forward to an even bigger year in 2024. 

33

Programs & Marketing 
report
Hannah Fallowfield (she/her)
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It’s been another beautiful year in the gardens at our Newlands and East Coburg Houses!
Along with the huge growth of plants and spaces, we have seen more attendance in our
garden-related programs, and we have deepened our work in caring for the land and
waterways around NECCHi houses—both of which are situated on unceded Wurundjeri 
Woi-wurrung Country.

At our East Coburg house, we have been focusing on maintaining the spaces and supporting
the growth of the native plants that were planted over the last two years. These native plants
were put in to create biodiversity and use less water. We have also installed an irrigation
system. Being conscious of water usage whilst keeping plants hydrated will be even more
important over the next couple of years as we head into an El Niño weather cycle.
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garden Coordinator 
report
Kate Hill 

Other than the native plant beds at East Coburg, we
have a cluster of raised beds which we grow leafy
greens and flowers in for the community to harvest
from. One of the beds put on a particularly
spectacular show at the beginning of 2023, with a
lively mingling of amaranth, zinnia and marigold!

At our Newlands wayi garden our garden group has
been super active. This space has completely
transformed over the last 12 months, with the original
plantings becoming established, and new plantings
filling in all the gaps. We continue to focus largely on
hyper-local plants that are part of plains grassland
communities that grew along the Merri Creek corridor
prior to colonisation. 

The number of active volunteers has grown, with around ten 
participants each session. This group has done so much to
care for and develop the garden at Newlands, and we are so
grateful for their massive input and enthusiasm. They weed,
plant, mulch, landscape, share skills, share ideas and generally
just bring a very good vibe to the Newlands house. Thank you!



garden Coordinator 
report
One of the major achievements of 2023 was the addition
of two new indigenous plant beds. First we prepared the
ground, and then we planted out 300 tube stock,
including grasses, shrubs, lilies and herbs. This was
done with the help of our gardener friends from Reynard
Street Neighbourhood House, a lovely partnership which
has developed over the year.

Other than the on-the-ground gardening work, this year
our garden group has engaged in several activities to
develop our understanding of plants and the local
ecology. We travelled to La Trobe Indigenous Nursery
Co-op in April to learn about where and how our plants
are grown. Following this, we attended a talk about local
plants from a staff member from Victorian Indigenous
Nursery Co-op and will be undertaking an education
session with a Wurundjeri Woi-wurrung educator in late
2023.
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Kate Hill

In addition to all these activities, we have
continued to grow our popular Merri Creek walk
events. These walks are an expanded practice of
the garden, enabling us to focus on the unique
environment of the Merri Creek in relation to
various themes. Over the last 12 months we have  
been led on walks along the creek by ecologists
and Merri Creek activists, focusing on weeds,
grasses, eucalypts, geology and birds.

Looking forward to the following seasons! 



It has been a really exciting year for Brewlands. From humble beginnings as a coffee cart in
the foyer, we’ve grown into a proper cafe complete with seating, a sliding service window and
even a jug rinser! The way Brewlands has transformed the atmosphere at Newlands is
palpable. We have become friends with so many of our beautiful neighbours, have engaged
with community through collaborating on events (Passata Party!), and have become a
meeting point for several parent's groups and locals alike seeking a good coffee and a place
to hang out and feel comfortable.  

A grant application was approved in early 2022 to make our dream of creating a cafe space at
Newlands come true. With much planning, vision and collaboration, works began slowly but
surely to transform what was at the time a storage room into the Brewlands we know today.
We finally opened our doors to coincide with the first program of 2023, and since Feb we
have loved building relationships with every member of our community who has popped in
for a coffee. 

Brewlands has provided an organic way for NECCHi to engage with groups hiring our spaces,
locals walking their dogs in the park, and many who might not have otherwise had much
reason to come into Newlands ~ as well as with community taking part in some of our
wonderful programmed activities. 

Some of our favourite regulars include Garden Group volunteers, MS Support group
members, the little ones from Newlands Preschool (babyccinos galore!), and all our beautiful
neighbours and doggos. 

Through our offerings we've been able to support and be supported by many exceptional
local suppliers including Clark St Coffee Roasters, St David Dairy, Murph's Co-op, Mumma
Maker Baker, Sogobri and our current cake maker extraordinaire Anabelle. We are
committed to operating in a way that aligns with NECCHi values of sustainability and don't
use single-use cups, instead offering takeaways in upcycled jars - a system that the
community has gotten on board with enthusiastically.  

In 2022/23 Fridays were our busiest day ~ we sold 724 babyccinos ~ and saved 3,425
disposable cups from going into landfill! A massive thank you to all our loyal community
members who have been championing us from day one - you know who you are! 
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brewlands & administrative
report
Olivia Nazario (they/she)
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